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Your privacy is important to us. This Privacy Policy describes how CyberPro Group collects, uses, and

protects your personal information.

1. Information We Collect

We may collect:

- Personal Identification Information: name, email address, phone number, job title, and company name.

- Usage Data: IP address, browser type, access times, and pages viewed.

- Payment Information: billing address and payment details (processed via secure third-party gateways).

2. How We Use Your Information

We use your information to:

- Deliver training and consulting services.

- Communicate updates, offers, and administrative messages.

- Improve our website and service offerings.

- Comply with legal and regulatory obligations.

3. Data Sharing

We do not sell or rent your data. We may share data with:

- Service providers under confidentiality agreements.

- Authorities, when required by law or to protect rights and safety.



4. Cookies and Tracking Technologies

We use cookies to improve your experience and track usage analytics. You can modify your browser settings

to decline cookies.

5. Data Retention

We retain your personal data only as long as necessary for the purposes stated or as required by law.

6. Your Rights

You have the right to:

- Access, update, or delete your personal data.

- Opt-out of marketing communications.

- Withdraw consent at any time.

7. Security Measures

We implement industry-standard security measures to protect your data. However, no system is 100%

secure.

8. Third-Party Links

Our website may contain links to third-party sites. We are not responsible for their privacy practices.

9. Children's Privacy

Our services are not intended for individuals under 16. We do not knowingly collect personal data from

children.

10. Changes to This Policy



We may update this Privacy Policy periodically. Updates will be posted on our website with the revised date.

11. Contact Us

CyberPro Group

Ottawa-Gatineau, Ontario, Canada

+1 (514) 452-4048

info@cyberprogroup.com

www.cyberprogroup.com


